FENWICK HIGH SCHOOL
LANDS’ END: OUR NEW UNIFORM SOURCE.
When can we start ordering the new plaid skorts?
Our new skorts will be available to order starting July 1st 2016. Lands’ End is developing these skorts
exclusively for Fenwick High School. We will announce when the skorts are available for placing orders.
Please note, the skorts will deliver to your home early August.

How do we shop for school uniforms at Lands’ End?
Online: Go to landsend.com/school and create or sign in to your account. Click on Find your School
using the Preferred School Number Search: 900155318. Start shopping with your personalized product
checklist by gender and grade.
Phone: Call 1-800-469-2222 and reference our Preferred School Number 900155318 (or school name),
grade level and gender. The Lands’ End team of consultants are available 24/7 for assistance.

Does Lands’ End offer cost saving promotions?
Yes! Sign up for exclusive email promotions at www.landsend.com/school. Here are few examples of
promotions Lands’ End offers: 25% Off, Free Logos, $30 Off $100 Order – plus Free Shipping on all
orders over $50 everyday!

What is the return policy at Lands’ End?
The Lands’ End guarantee has always been an unconditional one. It reads: “If you’re not satisfied with
any item, simply return it to us at any time for an exchange or refund of its purchase price.” Even if
the item has been embroidered, washed or worn it can always be returned. Guaranteed. Period.

How long does it take for my school uniform order to ship?
All orders are shipped within 7 -10 business days! If you are in a pinch, Lands’ End can expedite
shipping or you can work with them for special arrangements. All backordered skorts will automatically
receive expedited shipping at no cost to you.

How do we get measured for uniforms?
Starting July 1st through September, Lands’ End will have a sizing kit at their Oakbrook store location.
A Lands’ End associate can help with sizing information and you can place your order online at the store
kiosk. Please note, the store may have limited product assortment (no logo’d merchandise is available in
the store). Lands’ End also recommends you call 1-800-469-2222 to speak with a sizing consultant if you
need assistance any time of day.
Lands End Address: 2 Oakbrook Ctr. Oakbrook, IL 60523 (630) 575.1800

